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Loudoun County Local Bus Serv ice 
Paratransit Prov iders

What is Paratransit:
Th e Am ericans w ith  Disab ilities Act (ADA) guarantees people w ith  disab ilities th e sam e access to pub lic 
transportation as people w ith out disab ilities. Many residents w ith  disab ilities can ride th e local fixed route buses.
People w ith  disab ilities w h o cannot use pub lic transit because of th eir disab ility can use th e ADA Paratransit Serv ice.
 
Th e ADA Paratransit Serv ice is a curb-to-curb, sh ared ride serv ice, w h ic h  operates w ith in ¾ of a m ile from  fixed route
 b us serv ice stops.  All rides m ust be sch eduled ah ead of tim e.  Passengers usually ride w ith  oth ers w h o are traveling 
in th e sam e general direction, and driv ers m ay  often stop to pick up or drop off oth er passengers on route.
Am  I elig ib le?
Paratransit elig ib ility is based on an indiv idual’s functional ab ility to use th e fixed route system ; it is not based on a 
m edical diag nosis or m eeting th e b roader ADA definition of “disab ility.”  Sim ply h av ing a disab ility does not m ake 
you elig ib le for com plem entary paratransit under th e ADA.  Th e ADA Paratransit Serv ice is for residents riders w h ose 
disab ilities prevent th em  from  using fixed route bus serv ice. 
To be elig ib le, you m ust:
• m eet th e disab ility g uidelines of th e Am ericans w ith  Disab ilities Act
• cannot access th e serv ice’s fixed route bus due to your disab ility

Purcellville Connector Served by VRT
Bus Routes Served by Loudoun County Transit
Loudoun County Paratransit
VRT Paratransit

540-338-1610

Eastern/Urban Loudoun County: Loudoun County Transit w ill prov ide com plim entary paratransit. You m ust be a 
certified Metro Access rider or certified by ADAride to use Loudoun County Transit ADA Paratransit Serv ice.
To reg ister for ADA:
h ttps://w w w .adaride.com  or call 877-ADAR IDE (877-232-7433)
To R eserv e Your R ide w ith  Loudoun Transit call: 571-258-3464
Western/R ural Loudoun County:  Virg inia R eg ional Transit w ill prov ide ADA com pliant paratransit in th e w estern 
part of th e county, as w ell as a dem and/response rural serv ice.
 
Contact VR T for inform ation: ADA R eg istration in th e w est and reserve a ride.
h ttp://w w w .v atransit.org/dem and-response-serv ice 
Toll Free 1-877-777-2708
If you h ave a sh ort-term  disab ility th at prevents you from  accessing local b uses, you can get tem porary approv al 
for paratransit serv ices.

VRT will handle any trip that originates or has a
 final destination in rural  Loudoun. (designated pink zone)
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